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Dear Governor Reeves, Members of the Mississippi Legislature and Fellow Mississippians: 
  
Thank you for the opportunity through this report to share a few of the many accomplishments 
of the Mississippi Department of Rehabilitation {ŜǊǾƛŎŜǎΩ hŦŦƛŎŜ ƻŦ ±ƻŎŀǘƛƻƴŀƭ wŜƘŀōƛƭƛǘŀǘƛƻƴ ŀƴŘ 
Office of Vocational Rehabilitation for the Blind (OVR/OVRB and the State Rehabilitation Council 
during Fiscal Federal Year 2020. 
 

The partnership this agency has with each of you and the State Rehabilitation Council is vital to 
carrying out our mission of providing quality services to individuals with disabilities in a timely and 
effective manner. Thank you to each and every one of you for your service, guidance and valuable input 
to this ŀƎŜƴŎȅΩǎ work to assist Mississippians with disabilities to become successfully employed. 
 

In Federal Fiscal Year 2020, the MDRS Offices of Vocational Rehabilitation and Vocational Rehabilitation 
for the Blind served 17,189 job seekers with disabilities while at the same time achieving outstanding 
ratings in client satisfaction surveys. We successfully helped 2,851 individuals with disabilities enter the 
workforce and become successfully employed, leading them to greater economic self-sufficiency.  
Through the dedicated work of this agency, we have made many great accomplishments this 
past year; including but not limited to: Partnered with a large company in our state to develop a 
customized training program for individuals with disabilities that has resulted in over 100 career 
opportunities, The expansion of the Project SEARCH program across our state, Increased 
partnerships with school districts in an effort to reach young adults with disabilities and prepare 
them for careers after graduation and also, Held job fairs specifically designed for individuals with 
disabilities to provide an opportunity for individuals with disabilities to meet face to face with 
prospective employers.  
- 

The key to any success we experience as an agency is to be credited to our outstanding staff at MDRS 
who consult with the members of the State Rehabilitation Council and the consumers we serve.   
 

We look forward to this continued partnership and another year of successful outcomes. 
 

Sincerely, 
 
 
Chris M. Howard 
Executive Director 

Welcome from the Executive Dire ctor,  
Chris Howard  
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Dear Governor Reeves and Members of the Mississippi Legislature: 
 

On behalf of the State Rehabilitation Council (SRC), I am happy to share the annual 
ǊŜǇƻǊǘ ƻŦ ǘƘŜ aƛǎǎƛǎǎƛǇǇƛ 5ŜǇŀǊǘƳŜƴǘ ƻŦ wŜƘŀōƛƭƛǘŀǘƛƻƴ {ŜǊǾƛŎŜǎΩ  hŦŦƛŎŜ ƻŦ 
Vocational Rehabilitation and Office of Vocational Rehabilitation for the Blind 
(OVR/OVRB). 

 

The State Rehabilitation Council is a body mandated by The Rehabilitation Act and its resulting 
regulations at CFR 361.16.  Members, described in these regulations, represent a broad range of 
individuals with disabilities across the state. 
 

Our mandated functions include: 
¶ Reviewing, analyzing, and advising OVR/OVRB on the performance of their responsibilities related to 

eligibility and order of selection; the extent, scope, and effectiveness of vocational rehabilitation 
services; and functions that affect the ability of individuals with disabilities in achieving employment 
outcomes 

¶ Partnering with OVR/OVRB in developing goals and priorities; and evaluating the effectiveness in 
obtaining these goals 

¶ Advising OVR/OVRB  in the vocational rehabilitation portion of the Unified State Plan 

¶ Conducting a review and analysis of consumer satisfaction 

¶ Submitting this report and making it available to the public 

¶ Coordinating activities with other  named Councils within the state, to include the Statewide 
Independent Living Council 

¶ Performing other relevant functions the SRC determines appropriate consistent with the purpose of 
OVR/OVRB 

 

¢ƘŜ aƛǎǎƛǎǎƛǇǇƛ 5ŜǇŀǊǘƳŜƴǘ ƻŦ wŜƘŀōƛƭƛǘŀǘƛƻƴ {ŜǊǾƛŎŜǎΩ h±wκ h±w. ƘŀǾŜ ŎƻƴǘƛƴǳŜŘ ŜŦŦŜŎǘƛǾŜ ±ƻcational 
Rehabilitation Services even in the challenging Covid19 environment of this year.  We are certain that 
the agency has provided every possible accommodation to safely continue Vocational Rehabilitation 
{ŜǊǾƛŎŜǎ ǘƻ aƛǎǎƛǎǎƛǇǇƛΩǎ ŎƛǘƛȊŜƴǎ ǿƘƻ ŜȄǇŜǊƛŜnce disability through their quarterly reports to this Council.  
Their services are needed now and, in the future, more than ever before, as citizens with disabilities 
return to work during and after Covid19.  We anticipate an increased demand for Vocational 
Rehabilitation Services due to the high unemployment rate and the increased number of individuals who 
will acquire a disability due to Covid19.  We hope you will consider strong funding of this agency for the 
20% required state match so that it will have the funding levels to remain an essential Mississippi 
ǊŜǎƻǳǊŎŜ ǘƻ ƘŜƭǇ ǊŜǎǘƻǊŜ ōƻǘƘ ǘƘŜ {ǘŀǘŜΩǎ ŜŎƻƴƻƳȅ ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ ǎǘǊƻƴƎ ǎǇƛǊƛǘ ƻŦ aƛǎǎƛǎǎƛǇǇƛ /ƛǘƛȊŜƴǎ 
through their own self-supporting employment. 

 

The State Rehabilitation Council is happy to continue to advise the agency in regards to the individual 
stakeholder groups we represent.  

 
Sincerely,    
 

 
Mary Lundy Meruvia, Chairperson 
State Rehabilitation Council 
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July 1, 2019 ς June 30, 2021 
Mary Lundy Meruvia, Chairperson 

Chris Howard, Ex Officio 
Chris Howard, Ex Officio 

 

  

 

 

 

 

 

¶ Brad Bounds (Philadelphia) 
¶ Josh Bower (Clinton) 
¶ Donald Brown (Vicksburg) 
¶ Lee Cole (Jackson) 
¶ Sharon Strong Coon (Jackson)     
¶ Jin Joo Crosby (Jackson) 
¶ Pam Dollar (Mize) 
¶ Donna Foster (Brookhaven) 

¶ Shannon Hillman (Brandon) 
¶ John McGinn (Jackson) 
¶ Presley Posey (Flora) 
¶ Ed Roberson (Madison)  
¶ Cassandra Singleton (Philadelphia) 
¶ Augusta Smith (Jackson) 
¶ Rebecca Treadway (Tupelo) 
¶ Jean Walley (Laurel) 

 
The public is always invited to attend the quarterly State Rehabilitation Council Meetings.  Meeting 
locations, dates and times and are posted at www.mdrs.ms.gov and the NFB Newsline.  If you would 
like to attend a meeting, contact Betsy Simoneaux at bsimoneaux@mdrs.ms.gov or call at 601-853-
5336 for further information. 
 

 

http://www.mdrs.ms.gov/
mailto:bsimoneaux@mdrs.ms.gov
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FFY 2020 Mississippi State Rehabilitation Council Activity Report 
The State Rehabilitation Council held four quarterly meetings to advise the Office of Vocational 
Rehabilitation (OVR) and the Office of Vocational Rehabilitation for the Blind (OVRB).  A portion 
of the meetings were held virtually due the Covid-19 pandemic.  The first meeting of the federal 
fiscal year was held on December 6, 2019.  This meeting and the March 6, 2020 quarterly meeting 
were held in person before the pandemic affected Mississippi.  The June 26, 2020 meeting was 
held virtually using the Zoom application. The Microsoft TEAMS network was used to hold the 
September 2020 meeting that was postponed to October 2, 2020 to allow for improved access. 
Agenda topics centered around the SRC functions.  The State Rehabilitation Council reviewed and 
provided input at each meeting on selected topics related to:  

 Reviewing, analyzing, and advising OVR/OVRB on the performance of their 
responsibilities related to eligibility and order of selection; the extent, scope, and 
effectiveness of vocational rehabilitation services; and functions that affect the ability 
of individuals with disabilities in achieving employment outcomes 

 Partnering with OVR/OVRB in developing goals and priorities and evaluating the 
effectiveness in obtaining these goals 

 Advising OVR/OVRB in the vocational rehabilitation portion of the Unified State Plan 
 Conducting a review and analysis of consumer satisfaction, including a quarterly report 

from the Client Assistance Program (CAP) as well as a report of Due Process Hearings 
 Submitting the SRC Annual Report and making it available to the public 
 Coordinating activities with other named Councils within the state, with a specific 

agenda item quarterly for a report from the Statewide Independent Living Council 
(SILC) 

 Performing other relevant functions the SRC determines appropriate consistent with 
the purpose of OVR/OVRB 

DECEMBER 6, 2019 QUARTERLY MEETING: 
The 2019 State Rehabilitation Council Annual Report was discussed at this meeting.  Because of 
the many changes in WIOA, Ms. LaVonda Hart, Director of Vocational Rehabilitation, reported to 
the WIOA updates to the agency that were necessary to be made to the report.  Ms. Hart 
explained that Standards and Indicators were no longer used to rate the OVR/OVRB programs, 
but Common Performance Measures.  Common Performance Measures provide a different aspect 
to reviewing the numbers from OVR/OVRB.   After providing a draft copy of the Annual Report 
and reviewing it, other changes that have taken place in year-end reporting to RSA were 
explained. 
 

The RSA 911 Report, which previously was a year-end report, is now a quarterly report. This report 
is submitted to RSA four times during the Program Year. The Program Year Ψ19 begins July 1, 2019 
and ends June 30, 2020. It was noted that the SRC still operates on the federal fiscal year.  
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A copy of the RSA-TAC 20-02 was issued to all VR State agencies, SRCs and Technical Assistance 
Centers.  The subject of RSA-TAC-2-02 was the Negotiations and Sanctions Guidance for the WIOA 
Core Programs. This guidance explains the process for negotiating levels of performance as 
required by section 116(b)(3)(A)(iv) of the WIOA.  Also, included in this TAC were the two instances 
that a state may be sanctioned.  The first one being for performance failure and the second for 
failure to report (section 116 (F)) of WIOA. The implementation of regulations and guidance how 
the departments will determine when it is necessary to sanction a state.    
 

 Formal SRC Input:  Responses to SRC Questionnaire ς December 6, 2019 Quarterly Meeting 
 
1. Do you have any comments or recommendation for input into the Mississippi Department of 
wŜƘŀōƛƭƛǘŀǘƛƻƴ {ŜǊǾƛŎŜǎΩ hŦŦƛŎŜǎ ƻŦ ±ƻŎŀǘƛƻƴŀƭ wŜƘŀōƛƭƛǘŀǘƛƻƴ ƻǊ ±ƻŎŀǘƛƻƴŀƭ wŜƘŀōƛƭƛǘŀǘƛƻƴ ŦƻǊ 
the Blind (OVR/OVRB) service delivery system? 

¶ The staff in both departments continue to commit themselves to providing quality 
services for clients needing rehabilitation services. I think both areas are doing a 
wonderful job. There is an increase in the number of people served.  

¶ I think both areas are doing a wonderful job. There is an increase in the number of 
people served. Individuals and families are benefitting from these programs. 

¶ That all depends on who is doing the service delivery. There are wonderful staff on 
MDRS and some that need some improvement.  

¶ I would like to see the policy manual on the website for public view. 

¶ Good work. 

¶ 1. I wish there was a way to pay the counselors more for their work.    
2. The information presented by OVRB was new for me.  I was glad to understand who 

is served and how they are served.    
3.  I am excited about the possibility of having a counselor at each college/university.  

That would be fabulous. 

¶ Noneτ 

¶  I am excited to hear about all the internship and work opportunities the MDRS team is 
partnering with other workforce agencies and most importantly the private sector to 
help clients received future career opportunities. 
 

2. Having heard this quarters report on the results of consumer satisfaction surveys, do you have 
any comments or recommendation for input into the service delivery process? 

¶ It is good to see the mid-services comments from the consumer clients on their 
services. The one question that would be interesting to know would be how their 
service plan changes midway thru their services and noticing the impact of the change 
an impact to the client. 

¶ YŜŜǇ ŘƻƛƴƎ ǿƘŀǘ ǘƘŜȅ ŀǊŜΦ LǘΩǎ ǿƻǊƪƛƴƎΦ 

¶ L ǿŀǎƴΩǘ ŀōƭŜ ǘƻ ǎŜŜ ǘƘŜƳ ǘƘƛǎ ǉǳŀǊǘŜǊ ōǳǘ ŀƎŀƛƴ ƛǘ ƎƻŜǎ ōŀŎƪ ǘƻ ǘƘŜ districts and how 
they are being severed. There are new counselors and with time will do a much better 
job. 
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¶ Consumer satisfaction remains high.  I believe the interim and the final consumer 
satisfaction surveys should be identical versus two instruments for comparison 
purposes.  The way the interim survey is done by district seems to be working for 
feedback to staff. 

¶ Working well. Great concern for clients. 

¶ Is any effort made to talk with the individuals who were unsatisfied with their services 
to better understand their concerns or dissatisfaction? 

¶ The comments seemed overall very positive.  I am very impressed with the scores as 
this must be a challenge to achieve such positive comments. 

¶ Great Job 

¶ Well Done. 
 

3. Did you have comments or recommendations for input in terms of potential service providers 
or discussions on the performance of service providers currently being used by OVR/OVRB? 

¶ Develop more services providers for Blind Clients so that they might increase their 
work experience. 

¶ MDRS needs more eligible providers throughout the state to serve the whole state 
better. 

¶ It seems the service providers are assisting the agencies to achieve the desired 
outcomes. 

¶ None 

¶ No comments. 

¶ I am glad that we have so many service providers working with the Pre-ETS program. 

¶ Survey of patients using service providers that are recommending Voc Rehab. This may 
currently be in place. 

¶ Good Update at the SRC Meeting. 
 

4. Do you have any comments or recommendations concerning the presentation on the State 
Rehabilitation Council Annual Report?   

¶ The report seems to be in detail in the scope of services and information provided in 
2019.  

¶ I think it is a very good document. It shows all the good work that is being done. 

¶ I liked how MDRS was able to receive more funds to support the client overall. It was 
also nice to see more employment moves to help in some parts of the state. 

¶ I am pleased with the SRC Annual Report.   

¶ None 

¶ Great report.  Much hard work clearly was put into the document. 

¶ Very well put together and detailed 

¶ Nothing at this time.  

¶ The annual report looks great.  Thank you to the MDRS team for all the hard work. 
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Additional State Rehabilitation Council Member Activities during FFY 2020  
(December 6, 2019 Quarterly Meeting) 

Responding to RSA Survey via NCSRC Request: Mississippi SRC Responses to the RSA Survey was 
reviewed as was discussed in the September 11, 2019 meeting. 

Chairperson Nominations Were Solicited: SRC Bylaws, Article XI, Section A, Chairperson was 
discussed and a nomination process for Chairperson was discussed to be done through Survey 
Monkey.  The nominations were unanimous for Ms. Meruvia.  

The Website Committee was formed to gather information in relation to the State Rehabilitation 
Council and its meetings and activities to be included on the MDRS website. Members 
volunteering for this committee were Johnny McGinn, Pam Dollar and Mary Meruvia. Pam Dollar 
served as chairperson. Council members were asked individually what contact information they 
wanted to be available on the website as SRC representatives for individuals with disabilities in 
the state.  A photograph was taken of SRC members. 
 
The SRC Formal Survey Review Committee was formed to review the survey instrument. The 

importance of each SRC member completing the survey after each quarterly meeting for formal 
input and advisement to MDRS for active memberships were discussed.  Volunteer committee 
members included Jin Joo Crosby, Mary Lundy Meruvia and Augusta Smith, with Ms. Crosby 
serving as committee chairperson.  The Survey Review Committee reviewed the possibility of 
revising and restructuring the questions on the Quarterly Survey that is provided to members at 
each meeting.  

MARCH 6, 2020 QUARTERLY MEETING: 
An explanation of the State Plan Hearing 2019 was held at the March quarterly meeting.  The 
State Plan Hearing was held on February 5, 2020 and the SRC was invited to participate. The 
Hearing was held at the Madison Office Complex located at the Mississippi Department of 
Rehabilitation Services agency. Copies of the state plan were provided to the nine remote sites 
throughout the state.  Printed copies of the State Plan with a large print copy (for the Visually 
Impaired) were available at the Madison Office Complex. The State Plan was available on the 
MDRS website for the previous several weeks, with the option for the public to make comments 
or suggestions.  187 were in attendance which  included attendees at the Madison Office and the 
remote sites (combined).  Attendees included MDRS employees, clients, SRC Members, and the 
general public. The VR/VRB section of the Combined State Plan was submitted to the core 
partners prior to the March 2, 2020 deadline. 
 
Following the explanation of the State Plan Hearing, MS. Hart discussed a summary of the 
Education and Training and the new Measureable Skills Gains (MSG) which are now used to 
evaluate VR/VRB organizations.  This summary was also distributed to the Mississippi Legislature. 
The MSGs were not at the base line for PY 2020.  The PY base line was at 13.1%.  The results are 
based on cases, both open and closed.  Previous reporting on Standards and Indicators used to 
be measured on closed cases only. Training on MSGs was presented to all VR/VRB Managers and 
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Counselors ōȅ 5ƻǳƎ YŜŀǘǎΣ aƛǎǎƛǎǎƛǇǇƛΩǎ ²Lb¢!/ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜΦ  Prior to this training,  Counselors 
did not understand the importance of physically inputting educational goals into AACE (data 
management system). This information had always been included in the case, not just input into 
AACE.  Once all corrections were made, the MSGs should be higher.  
 
The Blind Enterprise Program (BEP) presented to the Council on the successful operations of its 
program.  Under the direction of the VRB Director, the BEP Director stated the mission is to 
provide quality products and customer services while maximizing employment and economic 
opportunities for legally Blind individuals in the vending/food services operations.  
 
The first BEP program in Mississippi was established in Vicksburg in 1938 under the direction of 
the Randolph Sheppard Vending Stand Act of 1938.  Today there are over 38 BEP Business persons 
in Mississippi.  
 

 Formal SRC Input:  Responses to SRC Questionnaire - March 6, 2020 Quarterly Meeting 

 
1. After attending the quarterly SRC meeting, what further input do you have for VR/VRB 

regarding the eligibility (including Order of Selection- OOS), the extent, scope and 
effectiveness of services provided; and functions performed by the Designated State Unit 
(DSU) that affect or potentially affect the ability of individuals with disabilities in achieving 
employment outcomes? 

¶ I really like the idea of having the counselors have a more experienced counselor as 
their mentor.   

¶ Well done.   I have no additional input. 
¶ Each VR Counselor should have an assistant for data management so that the VR 

Counselor can utilize time with their client for the best service towards achieving an 
employment outcome. 

¶ None.  
 

2. Having heard this quarters report on the results of the consumer satisfaction surveys, do you 
have any comments or recommendations for input into the service delivery process? 

¶ I suggest changing the reporting language from "blind and non-blind" to VR or VRB 
participant. I suggest the rating scales for both measures (internal and external) of 
consumer satisfaction be changed to be the same. Questions of each measure should 
also be the same in my opinion. Consumer satisfaction survey summaries should be 
accessible to each employee of the VR and VRB.  

¶ The satisfaction surveys had some great feedback and are a great way to identify 
problem areas. Great work is being done and the surveys confirmed that! 

¶ None.   

¶ Well done.  I have no additional input. 
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3. After attending this Quarterly SRC meeting, what further input do you have for the State Plan 

goals and Priorities?  What further comment(s) do you have in regards to evaluating the 
effectiveness of the VR/VRB Program in meeting the goals and priorities? 

¶ Inform staff at all levels of the State Plan Goals and Priorities. Share ongoing "report 
cards" of meeting goals and priorities so that each employee understands the 
importance of their role in the agency. 

¶ None. 

¶ I have none at this time. 

¶ Well done, I have no further input. 
 

4. Do you have any comments or recommendations concerning the presentation on the Business 
Enterprise Program? 

¶ I appreciated the opportunity to learn about the history of the Business Enterprise 
Program. The director and two young men currently part pf the program did a nice job 
with their presentations. It sounds like the program really works well for 
entrepreneurial thinkers. It seems like more people would want to participate in 
Mississippi.  

¶ Great presentation of a great program. 

¶ This is a wonderful program. 

¶ The training that is provided to BEP participants sounds outstanding. 

Additional State Rehabilitation Council Member Activities during FFY 2020  
(March 6, 2020 Quarterly Meeting) 

Website Committee Reported: Changes made to the MDRS Website in relation to the SRC 
membership, meetings, and other activities were demonstrated. The section now includes a 
group picture ǿƛǘƘ /ƻǳƴŎƛƭ ƳŜƳōŜǊǎΩ ƴŀƳŜǎΣ  the Mississippi SRC Application, Council Members 
contact information, SRC Law, Federal Regulations link, and the MS SRC Purpose.   

 
Survey Review Committee Reported: Jin Jƻƻ /Ǌƻǎōȅ ǇǊŜǎŜƴǘŜŘ ǘƘŜ ŎƻƳƳƛǘǘŜŜΩǎ ŦƛƴŘƛƴƎǎ ŦƻǊ ǘƘŜ 
questionnaire and a draft of the new questionnaire questions. Several changes including 
simplifying questions and making the questions related to the SRC roles were presented to the 
Council.  The changes were reviewed and approved by the Council.  The questionnaire would be 
available to the Council by paper format and uploaded into Survey Monkey following each Council 
meeting.  

JUNE 26, 2020 QUARTERLY MEETING: 
The June 26, 2020 State Rehabilitation Council meeting was held virtually (due to Covid19 
pandemic) which was a first for SRC-Mississippi.  Using the Zoom program and conference calling, 
ƻǳǊ {w/ ƳŜƳōŜǊǎ ǿŜǊŜ ŀōƭŜ ǘƻ ΨǘǳƴŜΩ in to the meeting.  Although there were a few issues to 
resolve, the meeting ran smoothly.  It was good to see the Council members, even if by computer 
screen.   
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The Mississippi Partners for Informed Choice (MPIC) was the program highlighted for the meeting. 
MPIC reported on the Work Incentive Planning and Assistance Program available to all SSI/SSDI 
recipients during the pandemic. As of May 2020, six CWICs (Certified Work Incentive 
Coordinators) had 745 referrals for information and provided 451 Mississippians with WIPA 
services. CWICs incorporated Zoom, SKYPE, FaceTime, mail, and telephones for reaching 
Mississippians throughout the COVID19 crisis.  They also held seven Outreach Peer Support Group 
Meetings by phone and Zoom. 
 
The Independent Living Services (ILB) program was presented.   ILB includes the Older Blind 
Program and the Part B Program.  The Older Blind Program serves consumers who are legally Blind 
and over 55 years of age and gainful employment is not feasible, but living independently is.  Part 
B serves consumers who are legally Blind and have a significant secondary disability where gainful 
employment is not feasible but independent living is.  
 

 Formal SRC Input:  Responses to SRC Questionnaire ς June 26, 2020 Quarterly Meeting 
 
1. After attending the quarterly SRC meeting, what further input do you have for VR/VRB 

regarding the eligibility (including Order of Selection- OOS), the extent, scope and 
effectiveness of services provided; and functions performed by the Designated State Unit 
(DSU) that affect or potentially affect the ability of individuals with disabilities in achieving 
employment outcomes? 

¶ I feel that everything is being done to continue services as much as possible. Everyone 
has to be safe. 

¶ None at this time. 

¶ I was impressed with the timely response to COVID-19 and the dedication to keep staff 
and clients safe yet continue services. 

¶ None noted at this time. 

¶ N/A 
 

2. Having heard this quarters report on the results of the consumer satisfaction surveys, do you 
have any comments or recommendations for input into the service delivery process? 

¶ I think great services are being provided.  The negative comments are being 
addressed.  Keep up the good work. 

¶ I think it is important to continually try to reach out to people who are unsatisfied and 
try to help them. 

¶ Overall, surveys indicated satisfaction. Staff review the comments both positive and 
negative for consideration for needed changes.  

¶ None at this time 

¶ NA 
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3. After attending this Quarterly SRC meeting, what further input do you have for the State Plan 

goals and Priorities?  What further comment(s) do you have in regards to evaluating the 
effectiveness of the VR/VRB Program in meeting the goals and priorities? 

¶ They are doing a good job maintaining during the COVID-19 crisis.  Keep supporting 
and encouraging. 

¶ None at this time. 

¶ It would be good to hear from the placement staff next quarter to hear about their 
approach to a changing labor market after COVID-19. 

¶ None at this time 

¶ NA   
 

4A. Do you have any comments or recommendations concerning the presentation on the 
Mississippi Partners for Informed Choice? 

¶ Good Job! 
¶ None at this time 

¶ The MPIC service is a wise investment to help individuals make informed choices about 
their benefits and employment impact prior to VR funds being spent.  

¶ None at this time 

¶ NA 
 

4B. Do you have any comments or recommendations concerning the presentation on the 
Independent Living for the Blind Program? 
¶ Very good report 

¶ None at this time 
¶ This service is very valuable to allow individuals to remain independent in their homes 

and communities.  
¶ None at this time 

¶ NA 
 

Additional State Rehabilitation Council Member Activities during FFY 2020  
(June 26, 2020 Quarterly Meeting) 

SRC Membership Training was Recommended for Active Membership: The National Coalition for 
the State Rehabilitation Councils (NCSRC) was promoted.  The NCSRC is made up of SRCs around 
the country.  This group advocates for and works in partnership with the national public vocational 
ǊŜƘŀōƛƭƛǘŀǘƛƻƴǎ ǎȅǎǘŜƳΩǎ Ŏƻƴǘƛƴǳŀƭ ǉǳŜǎǘ ŦƻǊ ŜȄŎŜƭƭŜƴŎŜΦ b/{w/Ωǎ desire is to be the premier 
national organization of the will and the consumer voice to enhance the employment 
opportunities of persons with disabilities through the public rehabilitation system.  NCSRC hosts 
a bi-monthly teleconference to discuss a variety of topics including membership, and Council 
involvement.  Council members were encouraged to join the teleconferences to learn about SRC.  
The NCSRC has published the 2019 Guidebook for SRC Chairpersons, Members and 
Administrators. This guidebook was provided to all Council Members.  
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Covid-19 Response: Mr. Chris Howard, MDRS Executive Director, informed the SRC members on 
ǘƘŜ ŀƎŜƴŎȅΩǎ ŘŜŎƛǎƛƻƴ ǘƻ ǊŜǎǘǊƛŎǘ ǇǳōƭƛŎ ŀŎŎŜǎǎ ǘƻ ǘƘŜ a5w{ ƻŦŦƛŎŜǎ ŀŎǊƻǎǎ ǘƘŜ ǎǘŀǘŜ ŘǳŜ ǘƻ the 
COVID-19 Pandemic.  This is to protect MDRS Employees and Clients. 
 
The SRC letter sent to Governor Tate Reeves, from the MS SRC to consider maintaining MDRS 
current funding and staffing levels during this unprecedented time was discussed.   
 
Nomination Committee Formed:  At the June 26, 2020 meeting, Chairperson Meruvia, discussed 
the need to form a Nomination Committee.  The committee will meet to discuss the federal 
regulations regarding the required positions that are to be on the SRC Council and that all 
qualifications are met to keep the SRC in compliance with the law and regulations, as well as to 
have a continual pool of qualified nominees available to fill vacancies.   Don Brown, Lee Cole, and 
Shannon Hillman volunteered to be on this committee with Mr. Brown serving as chairman.  
 
The committee was emailed NCSRC call information regarding a presentation to be held in August 
2020.  Don Brown, Mary Meruvia and Jin Joo Crosby along with Betsy Simoneaux were able to 
attend the NCSRC Training. 
 

OCTOBER 2, 2020 QUARTERLY MEETING: 
The October meeting was held virtually via Microsoft Teams and conference call. It seemed 
somewhat easier as most council members have been meeting by some aspect of virtual program 
and most council members were able to attend.  
 
The Office of Business Development (OBD) has been busy through the pandemic.  Working with 
individuals with disabilities and assisting them in finding jobs require companies to be involved 
where they can learn and understand how VR/VRB can provide good employees for their 
businesses.  Working with Mr. Howard and Mr. Bishop on developing a new plan of action has 
been the focus of OBD. Unemployment moved from single digits to double digits in a matter of 
weeks.  Businesses have started to reopen and people need to return to work. Businesses are still 
having issues in finding good people to employ. 

Mr. Woodard stated that with all the obstacles in place, OBD has had a steady increase in 
businesses hiring individuals with disabilities even with the Business Development Specialist (BDS) 
teleworking from home.  The strong relationships they have developed with their businesses and 
using the phone, Zoom, and Teams, have had a positive effect on the numbers as they have 
steadily increased during the past five months.  
 

Mississippi VR Virtual Workforce Tours will begin this month.  The tours will visit businesses in the 
actual workplace, interview clients and counselors via Zoom or Teams.  This will enable BDS to 
continue to determine the businessesΩ needs and how VR/VRB can help them in finding good, 
responsible employees. Some of the virtual tours to be held will be with FedEx, Sephora, Fastenal, 
MSU Access and Student Services.  More will be held in the future and MDRS personnel, along 
with SRC members, are invited to attend these tours.  
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 Formal SRC Input:  Responses to SRC Questionnaire ς October 2, 2020 Quarterly Meeting 
 
1. After attending the quarterly SRC meeting, what further input do you have for VR/VRB 

regarding the eligibility (including Order of Selection- OOS), the extent, scope and 
effectiveness of services provided; and functions performed by the Designated State Unit 
(DSU) that affect or potentially affect the ability of individuals with disabilities in achieving 
employment outcomes? 

¶ Based on the reports it seems that VR and VRB are responding to the pandemic 
appropriately and have put in place needed changes to continue providing services in 
the safest and most effective way possible at this time. 

¶ No Comment. 

¶ None at this time. 

¶ The staff is doing an excellent job even through this crisis.  

¶ Very good information. 

¶ No. 

¶ No, none noted at this time. 

¶ N/A 
 

2. Having heard this quarters report on the results of the consumer satisfaction surveys, do you 
have any comments or recommendations for input into the service delivery process? 

¶ This report is helpful in knowing which area are doing best and where changes and/or 
additional staff training may be needed.   

¶ I have no additional comments or recommendations. 

¶ Continue Process as is. 

¶ I am extremely pleased with the responses in the consumer satisfaction surveys. 
Excellent support has continued to be provided under difficult circumstances.  

¶ None at this time. 

¶ No Comments 

¶ Everything seems to be going well. 

¶ NA 
 

3. After attending this Quarterly SRC meeting, what further input do you have for the State Plan 
goals and Priorities?  What further comment(s) do you have in regards to evaluating the 
effectiveness of the VR/VRB Program in meeting the goals and priorities? 

¶ Would love to see the Project SEARCH model expanded to adults with intellectual and 
developmental disabilities who have already exited school.   

¶ Great Job. 

¶ No comment 

¶ None at this time. 

¶ None at this time. 

¶ No comments.  

¶ L ŘƻƴΩǘ ƘŀǾŜ ŀƴȅǘƘƛƴƎ ǘƻ ŀŘŘ ŀǘ ǘƘƛǎ ǘƛƳŜΦ  
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¶ NA 
  

4. Do you have any comments or recommendations concerning the presentation on the Office 
of Business Development.  

¶ This program seems to be making great progress.  Keep up the good work. 
¶ Lǘ ǎƻǳƴŘǎ ƭƛƪŜ WƻǎƘ ²ƻƻŘŀǊŘΩǎ ǘŜŀƳ ƛǎ ǿƻǊƪƛƴƎ ƘŀǊŘ ƻƴ ōǳƛƭŘƛƴƎ ǇŀǊǘƴŜǊǎƘƛǇǎ ŀƴŘ 

thinking about creative solutions to helped establish employment opportunities. 
¶ No Comment. 

¶ None at this time. 

¶ None at this time 
¶ ! ǿƻƴŘŜǊŦǳƭ ǇǊŜǎŜƴǘŀǘƛƻƴΦ LΩƳ ǇǊƻǳŘ ƻŦ ǘƘŜ ǿƻǊƪ ōŜƛƴƎ ŘƻƴŜΦ  

¶ Have adapted to the changes and developed innovative ways to help Mississippians gain 
employment opportunities.  

 

Additional State Rehabilitation Council Member Activities during FFY 2020  
(October 2, 2020 Quarterly Meeting) 

Covid Effects Acknowledgment: SRC Members took a brief pause to remember all those in our 
state and country that have suffered during this pandemic.  Many citizens have been affected in 
some way due to the virus, whether financially, physically or otherwise. The Council expressed 
thankfulness for MDRS and all they do to assist individuals with disabilities in our state.  
 
Budget Committee Formed:  The RSA-17 VR Financial Report will begin requesting the Innovation 
and Expansion expenditures that were spent on the SRC resource plan during the previous year.  
Therefore, a Budget Committee was needed to understand past expenses, develop a future 
resource plan, and to monitor the plan quarterly. Council Members volunteering for this 
committee were Rebecca Treadway, Jin Joo Crosby and Pam Dollar.  Rebecca Treadway will serve 
as chairperson.  As of the end of September, this committee had not yet met.  
 
Offices of Vocational Rehabilitation (OVR) and Vocational Rehabilitation for the Blind OVRB): 
OVR and OVRB are advocates of the State wŜƘŀōƛƭƛǘŀǘƛƻƴ /ƻǳƴŎƛƭΩǎ Ƴƛǎǎƛƻƴ and assist the SRC 
with its responsibilities.  The offices of OVR and OVRB provide liaison support as well as 
administrative, technical assistance, ŀƴŘ ŎƻƻǊŘƛƴŀǘƛƻƴ ƛƴ ǎǳǇǇƻǊǘ ƻŦ ǘƘŜ {w/Ωǎ ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎΦ  
OVR and OVRB provide a VR Program Specialist as a liaison to coordinate activities between 
MDRS and the SRC. The VR Program Specialist and Program Officers provide administrative 
support, when necessary, to facilitate the work of the SRC.  A Program Specialist is assigned, as 
requested, to assist the SRC members with specific mandated duties.  
 

Administrative, technical, and liaison support offer the following: 
 In-person meetings ς coordinate dates, times, location, distribute meeting 
communications and handouts to SRC Council members and attendees 
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 Virtual Meetings ς provide virtual meeting communications and reference handouts to 
SRC Council Members and attendees 

 Meals/Refreshments ς coordination of meal selection, deliveries, and location  
 Communications/Bulletins ς communications are distributed to members regarding 
quarterly meetings, special meetings, agendas, and follow up agenda items 

 Minutes ς meeting recordings, preparation of the official legal record of the council 
meetings, and coordinate amendments to previous minutes 

 Technical Support ς technical assistance is provided during meetings for presentations, 
etc. and coordination of technical equipment availability  

 Website ς preparation and coordination through MDRS personnel for SRC communication 
uploads to the MDRS website 

 SRC Annual Report ς Prepare the SRC Annual Report and coordinate upload to the MDRS 
website  

 

 

 

  

 

 

 

 

 




